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ABSTRACT

Child abuse among working children is a critical yet underexplored issue in Pakistan,
particularly in the context of those employed in high-risk environments such as automobile
workshops. This study addresses the intersection of child labor and abuse, focusing
specifically on children aged 8 to 14 working in auto shops in Pakistan’s urban areas, like
Islamabad and Rawalpindi. The study explores the occurrence and response of physical,
verbal, and psychological abuse faced by young workers, despite legislative frameworks.
It highlights the long-term consequences for their cognitive and emotional well-being.
Despite extensive research on child labor, there is a significant gap in understanding how
these children cope with and respond to abuse, highlighting the need for further research
on these issues. To address these gaps, this study employs a qualitative, empirical research
methodology, focusing on the lived experiences of the children themselves. Data were
collected through semi-structured interviews with child laborers in various automobile
workshops, providing a rich, detailed account of their daily lives and the challenges they
face. The sampling techniques used include purposive, snowball, and convenience
sampling, ensuring a diverse and representative sample of working children. This approach
allows for an in-depth exploration of the nuances of how these children experience and
cope with abuse. The data were then analyzed using thematic analysis, a method well-
suited to identifying patterns and themes within qualitative data. The study shows child
laborers in worse conditions at auto workshops. For its part, children describe being
exposed to all sorts of violence: getting physically assaulted via beatings; and hearing
verbal insults alongside psychological threats. The study also points out the irony of legal

oversight in places such as sector G-10 and Islamabad where proximity to judicial

XVi



institutions does not correspond with greater protection for working children. This paradox
highlights the imperative of ensuring better implementation of extant child protection laws.
This indicates that existing legal tools are deficient in both coverage and enforcement. Such
would provide urgency for stronger regulatory intimate to obviate child labor and shield
children from exploitation. In conclusion, this study contributes to the broader discourse
on child labor by showing the critical issue of child abuse among working children and its
profound impact on their development. The findings underscore the necessity of a
comprehensive approach to child labor interventions, one that not only seeks to eliminate
the practice but also addresses the deep psychological scars left by abuse. Ensuring the
well-being and development of Pakistan's children requires informed, multifaceted efforts

that consider both the immediate and long-term effects of child labor and abuse.

Keywords: Child labor, Child abuse, Automobile workshops, Urban areas, Child

development.
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CHAPTER 1: INTRODUCTION

1.1 Background

Child labor continues to be a major issue on the globe today. According to the
International Labour Organization (ILO), child labor is defined as "the exploitation of
children through any kind of work that prevents them from attending regular school or is
harmful to their mental, physical, social, or moral development™ (ILO, 2024). Despite
global initiatives leading to decreased child labor rates, it remains a significant issue as of
2023, particularly in the world's poorest countries (ILO, 2024). According to the ILO's
recent global statistics, 160 million children have been engaged in child labor
internationally by the beginning of 2020, representing about one-tenth of all children
worldwide. However, 79 million children - approximately half of all child laborers - engage
in terrible conditions that jeopardize their safety, health, and moral development (ILO,
2021). There are 218 million child laborers between the ages of 5 and 17 worldwide,
including 152 million children working in risky situations (Fouad et al., 2022). The
COVID-19 pandemic has further exacerbated this crisis, reversed decades of progress, and
placed millions of additional children at risk of entering the labor force. This regression is
largely attributed to the economic shocks brought on by the pandemic, school closures, and
the subsequent increase in poverty rates (Habib et al., 2024). Child labor prevents children
from experiencing childhood, education, and developmental opportunities, which hinders
social progress and accelerates poverty (Bonyan Organization, 2022). The issue of child
labor is particularly pronounced in South Asia, a region that accounts for a significant
portion of the world’s child laborers. Almost 122 million children work as adolescents in

Asia- pacific alone (ILO, 2024), and 28 million of them are engaged in the worst kinds of
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child labor (VanDerHeyden, 2022). In this region, countries such as India, Pakistan, Nepal,
Bangladesh, and Nepal have high rates of child labor, often linked to economic
vulnerability and socio-cultural practices that normalize abuse (Igbal, 2023). For instance,
ILO and United Nations International Children's Emergency Fund (UNICEF) report that
in Bangladesh alone, around five million children work, primarily in the informal economy,
where they are at significant risk of abuse, including physical, emotional, and sexual abuse
work with toxic chemicals and dangerous machines (Ahad et al., 2021). In Pakistan,
according to UNICEF, over 3.3 million children are affected by child labor (UNICEF,

2022).

Pakistan faces a significant educational crisis, with approximately 25.3 million
children between the ages of 5 and 16 out of school (Haider, 2024). This alarming statistic
highlights the country's position as having one of the highest rates of out-of-school youth
globally, exacerbated by economic vulnerabilities and socio-cultural practices that often
prioritize child labor over education (Raza, 2024). According to (Hussain et al., 2017),
poverty, large family size, inadequate access to education, and parental illiteracy are the
primary factors contributing to child labor in urban areas of Pakistan. There are on-going
trends of hiring children as workers, particularly in urban centers where children work in
auto shops, factories, and as domestic workers. An estimated millions of children are
involved in child labor across various sectors, with many engaged in hazardous conditions
that compromise their health and education (ILO, 2023). According to an (ILO)
assessment, children under the age of 14 and adolescents between the ages of 15 and 17
are employed in almost 2 million informal workshops in Pakistan. Most of these young

workers are from low-income rural families that rely largely on their employers to provide



for their most basic needs. Children are more likely to be abused and exploited in the
workforce due to poverty, restricted access to education, and a lack of adult employment
prospects (Dawn, 2023; ILO, 2023). The normalization of child work in many communities
fosters the cycle, with children considered as household income generators rather than

persons requiring education and safety.

Child labor exposes children to dangerous conditions, resulting in injuries, illnesses,
malnutrition, stunted growth, and higher rates of mental and behavioral disorders, such as
depression (Sajwan, 2023). According to the WHO report, 6.4% of individuals aged 15
years and above have mental health disorders in Indonesia (Jayawardana et al., 2022).
Research has demonstrated the detrimental consequences of child labor on health outcomes
(Lowthian et al., 2021). According to Ibrahim et al. (2018), children who labor regularly
are subjected to hazardous conditions that can lead to long-term health issues such as
pneumonia, skin conditions, gastroenteritis, and work-related accidents. The combination
of child labor and automobile industries poses significant health risks to working children
due to exposure to physical, chemical, and ergonomic hazards. Children in these settings
frequently face dangerous working conditions, leading to severe injuries and long-term
health issues. Physical hazards, including exposure to machinery, increase the risk of cuts,
burns, and crushing injuries. Children often endure electric shocks, deep cuts, and severe
burns, resulting in high injury rates (Hamran Tariq, 2024). Moreover, the psychological
impact of working in such hazardous environments cannot be overlooked, as children may
experience stress and anxiety related to their unsafe working conditions (Maria Postolache,

2022).



Protection of children from any kind of abuse or maltreatment is a primary
responsibility of any contemporary society. Despite the formation of laws, regulations, and
institutions aimed at protecting children's rights, the problem persists. International
agencies worked hard to eradicate the curse of forced labor by enacting and executing
legislation that regulates or eliminates it in society. It is a worldwide problem and
prohibiting child labor is a challenging undertaking for developing nations like Pakistan
(Zafar et al., 2016). As a member of the United Nations Convention on the Rights of the
Child, Pakistan has undertaken to provide special protection for children. As a result, the
state is obligated to safeguard children. Despite being a member of the United Nations
Convention on the Rights of the Child (UNCRC) and related protocols and conventions,
Pakistan ranks fifth among the nations where children continue to endure abuse,
lawlessness, and violation of fundamental rights (Pulla et al., 2018). Pakistan's main issue
is the absence of efficient legal, health, social welfare, and educational institutions. While
policies for child protection and reaching SDG procedures have been drafted, the state has

not fully implemented them (Pac et al., 2020).

1.2 Problem Statement

Child labor remains a global concern, with millions of children forced to work in
deplorable conditions and frequently subjected to various sorts of inhumanity. In Pakistan,
the situation with child laborers is terrible; kids are often forced into work due to great
poverty, and they endure dangerous working conditions, abuse, and exploitation.
According to Nadir (2024), there appears to be a continuous circle of violence directed at

these children, and their pain goes unnoticed until it gets too severe to be taken seriously.



The fact that reports of child laborers suffering maltreatment are posted on social media
and in Pakistani news channels daily highlights how pervasive this problem is.

Rafig Qabool, an 11-year-old who was Killed by beatings at the hands of his
employer in Karachi, serves as an example of the risks that children working as domestic
helpers encounter. In a similar vein, the fatal outcomes of these abusive dynamics are
highlighted by the death of seven-year-old Zohra Shah in Rawalpindi at the hands of her
employers (Bhatti, 2023). On a national and international scale, numerous studies
(Jayawardana et al., 2022; Ali et al., 2012; Khan et al., 2007) have been carried out on child
abuse and neglect among working children. The existing literature reveals several critical
loopholes that underscore the necessity of further research, particularly focusing on
children's perceptions regarding their experiences and coping mechanisms. Rawalpindi and
Islamabad, two of Pakistan's most developed cities, rank second and third, respectively, in
terms of the highest reported cases of child abuse among the country's ten districts (Dawn,
2022). The twin cities attract thousands of both skilled and unskilled laborers who migrate
from areas like Swat, North Waziristan, and Peshawar in search of better job prospects
(Baig, 2021). Many of these children, coming from various ethnic backgrounds, find work
in factories, domestic settings in urban areas where exploitation is rampant, and auto repair
shops, where they face not only abuse but also significant health hazards (lbrahim et al.,
2019). A growing trend in Pakistan sees children being employed as apprentices?, locally

known as "shagirds,” in informal auto workshops. While these children are supposedly

! Apprentices: Someone who has agreed to work for a skilled person for a particular period and often
for low payment, to learn that person's skills.
https://dictionary.cambridge.org/dictionary/english/apprentice#google_vignette
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engaged to learn a trade, they are often subjected to exploitation by their employers. It is
estimated that around 109,000 children, aged between 9 and 14, are working in informal
auto workshops across the country (ILO, 2023). The combination of child labor and the
automobile sector exposes these young workers to numerous health dangers, including
physical, chemical, and ergonomic hazards (Fouad et al., 2022).

For Instance, numerous studies predominantly utilize quantitative methods, relying
on descriptive statistics while often overlooking the qualitative dimensions of children's
lived experiences. (Kamal et al. 2016) conducted a study in Malaysia that identified various
types of abuse, including emotional, physical, and sexual; however, its descriptive analysis
falls short of exploring how these children perceive their circumstances and manage the
trauma they face. The lack of comprehensive data from varied locations and qualitative
insights limits our understanding of the psychological repercussions of abuse and children's
coping methods. Research from Bangladesh and Pakistan (WHO, 2021; Ahad et al., 2023)
has revealed significant rates of violence against child laborers, but there hasn't been a
thorough examination of the sociocultural context or the traits of those who commit these
crimes. This shows that previous research may not fully capture the complexities of
childhood.

By concentrating on how children view their experiences with abuse, this study aims
to close the gap in the literature and address these research gaps. This study uses qualitative
methods to investigate how children working in auto factories in Islamabad and Rawalpindi
perceive the environment, cope with the challenges that they experience, and analyze the
impact on their development. This approach not only contributes valuable insights to the

existing body of literature but also underscores the significance of incorporating children's



perspectives in shaping policies and interventions aimed at safeguarding vulnerable
populations from abuse. To address the underlying causes of abuse and provide victims
and their families with the necessary support, a comprehensive approach is required. This
research examines the type and intensity of abuse, looks at the causes that lead to child
abuse among working children and makes pertinent policy recommendations in line with

the Sustainable Development Goal (SDG) 16.2 of the UN.

1.3 Significance of the Study

1.3.1 Conceptual significance

This study on child abuse in automobile workshops within the twin cities of
Islamabad and Rawalpindi holds substantial conceptual significance, particularly in
advancing the understanding of how such environments impact the well-being and
development of child workers. While existing research on child labor has broadly examined
its prevalence and adverse effects, there remains a conceptual gap in understanding the
specific experiences of children in highly informal and hazardous settings like automobile
workshops. By exploring the unique dynamics of abuse within these environments, this
study contributes to the theoretical framework surrounding child labor, abuse, and
development, particularly through the lens of social learning theory. It enhances our
comprehension of how repeated exposure to abusive practices in such workshops can
hinder children's psychological, emotional, and social development, potentially
perpetuating cycles of violence and maladaptive behaviors into adulthood (Petersen et al.,

2014).



1.3.2 Geographical Significance:

The geographical significance of this study lies in its focus on the twin cities of
Islamabad and Rawalpindi, regions that serve as critical urban centers in Pakistan with
unique socio-economic dynamics (Mannan, 2021). These cities, while geographically
adjacent, present a mix of urban and peri-urban settings where child labor in informal
sectors, such as automobile workshops, is particularly prevalent (Kemal, 2009). By
concentrating on these specific locations, the study provides localized insights into how the
intersection of urbanization, poverty, and informal labor markets contributes to the

exploitation and abuse of child workers.

Understanding the patterns of child abuse within these workshops in Islamabad and
Rawalpindi is essential because these cities are representative of broader trends observed
in other urban centers across Pakistan. The findings from this study can thus serve as a
valuable reference for understanding similar issues in other parts of the country and
comparable regions globally. Additionally, by shedding light on the specific challenges
faced by child workers in these geographically distinct areas, the study highlights the need
for region-specific strategies and interventions that consider the unique socio-economic
and cultural contexts of these cities. This geographical focus not only enhances the study's
relevance to local stakeholders but also contributes to the global discourse on child labor

and abuse in urban settings.

1.4 Research Aim

This research aims to investigate the prevalence and severity of child abuse among
working children in automobile workshops in Islamabad.

8



1.5 Research Objectives

1. To investigate the prevalence and types of child abuse experienced by
working children in automobile shops in Islamabad.

2. To examine the correlation between child labor and the socio-economic
factors, and its potential impact on well-being.

3. To analyze the children's perception of the abuse being inflicted upon them

and how they cope with it.

1.6 Research Questions

1. What is the long-term impact of child abuse on the mental, physical, and
social well-being of survivors?

2. What psychological, or emotional challenges/abuse do children face at work?

3. How do the affected children perceive the abuse and how do they cope with

it?

1.7 Conceptual Framework

A conceptual framework is crucial in studies examining child abuse among working
children for several reasons. First, it provides a theoretical foundation that grounds the
research in relevant theories and models, guiding the formulation of research questions,
data collection, and analysis. This framework is particularly important for understanding
the multifaceted nature of child abuse, which is influenced by various individual, family,
community, and societal factors. By organizing these elements and their interrelationships,

the conceptual framework facilitates a comprehensive understanding of the issue.



This research identifies several key factors contributing to child abuse among
working children, as outlined in the chart below. Child labor significantly heightens the
risk of abuse, with socio-economic challenges, such as poverty, lack of education, and
vulnerabilities, playing a critical role in driving children into labor. Additionally, the
absence of effective law enforcement and regulatory oversight exacerbates the issue. These
factors collectively contribute to the exploitation of children, which has a detrimental

impact on their well-being and development.

Social learning theory serves as the foundation of this study, suggesting that children
exposed to abusive environments are likely to imitate and internalize the behaviors they
observe. The findings indicate that prolonged exposure to abuse perpetuates a vicious cycle
of exploitation, adversely affecting the children's psychological and emotional
development. This framework emphasizes the interconnectedness of socio-economic
pressures, abuse, and the long-term consequences on child development, creating a cycle
that is difficult to break without intervention. All of these, have a clear relationship, as the

study demonstrates:

Socio-economic Factors Child Abuse Outcome
\2 l !
+ Poverty « Manifestation of violence The adverse effects of
» Lack of :muvx:ledge « Lack of coping or abuse negatively impact
= parental neglect : . children's well-being, as
Child Labour —— - economic disperities . :::;2:’:::;:}:3::5 social learning theory
* vulnerability — abuse of power plains how they imi
= negligence of law abiding « Emotionally, and learn from their
agencies psychologiéally environment, leading to a
disrupted vicious cycle of
I exploitation and abuse.

Figure 1: Designed based on Research Questions, the aim of the study, analysis, results, and
Social Learning theory (Li et al., 2021).
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1.8 Research Strengths and Limitations

The findings of this study help the policymakers and child protection agencies in
introducing interventions and policies that will reduce sexually harassing behavior among
children and protect their rights. As data meant to be collected for this study is sensitive,
some respondents will hesitate to participate in the study. Also, this study targeted the
children working in automobiles, it was exceedingly difficult to collect data from the
children that’s why snowball sampling techniques were used to further investigate the
cause and intensity. Due to the sensitive nature of the study, some respondents might not
have been forthcoming. Due to cost and time constraints, the study area was limited to a

specific area of twin cities.

1.9 Linkage with SDGs

The fundamental right of every child to be free from abuse is enshrined in various
international conventions, notably, the United Nations Convention on the Rights of the
Child (UNCRC), which emphasizes the necessity for children to grow up in an
environment that is safe, nurturing, and free from violence. Child abuse can take many
forms, including physical, emotional, and sexual abuse, and its consequences can be
devastating, leading to long-term physical and psychological harm (World Health
Organisation, 2022). Research indicates that children who experience abuse are at a higher
risk for developing mental health disorders, behavioral issues, and physical health
problems later in life. The inclusion of Target 16.2 in the 2030 Agenda for Sustainable
Development underscores the global commitment to ending all forms of violence against

children, including abuse, neglect, and exploitation. This target, a crucial component of
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Sustainable Development Goal (SDG) 16, which promotes peace, justice, and strong
institutions, aims to ensure that every child is afforded the fundamental right to live free
from fear and harm. To effectively meet the objectives of SDG 16.2, a comprehensive and
multifaceted strategy is required—one that addresses the root causes of child abuse while
simultaneously providing support to victims and their families. This study aims to offer
valuable insights to policymakers about the challenges faced by children working in the
automobile industry and the negative impact of these conditions on their well-being. This
knowledge is crucial for our country to effectively tackle child labor and abuse. By
understanding the vulnerabilities and difficulties these children face, policymakers can
formulate targeted interventions and strategies to create safer and more supportive
environments. These efforts align with the objectives of SDG 16.2, which calls for an end

to all forms of violence against children.

Through this research, we seek to contribute to building a healthier and more secure
future for our younger generations by addressing the root causes of child labor and ensuring

that every child is allowed to thrive in a protective environment.

Y,

TARGET 162 16 e v

SUSTAINABLE
DEVE&OPMENT
B| GOALS
PROTECT CHILDREN FROM ABUSE,
EXPLOITATION, TRAFFICKING AND VIOLENCE &

Figure 2: UN SDG 16.2. Source: (Raja Rajeswari, 2022)
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1.10 Organization of the Thesis

The study's first chapter provides background information on the subject matter,
followed by the problem statement, research questions, and objectives concerning the
difficulties working children encounter at work, the frequency of abuse, and the
contributing variables and effects of abuse on their wellbeing. Along with statistics on the
incidence of abuse in Pakistan, the chapter highlights the need for more research on this
topic and explains the value of the study. The researcher's purpose was to present the

current situation in the twin cities, where the prevalence of abuse is highest.

In the second chapter, a concise review of the literature is presented, starting with an
exploration of child labor the various forms of abuse faced by working children at national
and international levels, and the associated factors. The literature review will offer a
comprehensive overview of Pakistan and other developing nations, highlighting the
challenges and adversities experienced by children. It encompasses an examination of

scholarly works on child abuse and provides insights into various theoretical perspectives.

The third chapter comprehensively analyzed the entire research process,
encompassing a detailed discussion of the various techniques used to identify and collect
data from respondents. All methods and strategies were utilized to gather information from
diverse units, elucidating the significance of each unit for the investigation. Furthermore,
the researcher provided a clear and detailed explanation of the entire research process,

delving into the decisions and choices made during the fieldwork in the twin cities.

In Chapter 4, we conducted data analysis and discussions based on information
gathered during fieldwork. We shared all respondents' experiences, opinions, and real-
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world insights regarding the obstacles that working children face. The final chapter of the
study provides a comprehensive discussion and summary of the research, along with
recommendations derived from key findings on addressing the obstacles faced by child

laborers and supporting these children. The study's concluding section includes properly

cited sources in APA format.
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CHAPTER 2. LITERATURE REVIEW / THEORETICAL
BACKGROUND

2.1 What is Child Labor?

The primary challenge in addressing child labor lies in establishing a uniform legal
age for children, as this varies across countries. Numerous global agencies focus on child
rights, with each regulatory system defining the legal age of adulthood and childhood
differently (Rehman, 2023). In Pakistan, for instance, child labor is defined as work
performed by children under the age of 14, as outlined in Article 11 of the 1973
Constitution (Gilani, 2022). Reports indicate that a significant proportion of children aged
10-14 are involved in child labor across various industries worldwide. In Pakistan, 22.3
percent of children in this age range in Punjab are engaged in labor, primarily in sectors

such as agriculture, forestry, fishing, and manufacturing (Gupta, 2022).

Pakistan’s automotive sector has grown significantly, with 23 million motorcycles
and 4 million vehicles recorded in 2019-20. Due to stringent regulations, many vehicles
are serviced at informal workshops, where children, some younger than ten, are employed
for repairs. These children, predominantly boys who have either dropped out of school or
never attended, work under poor conditions, are underpaid and often face harsh

punishments. Most live near informal workshop clusters with their families (ILO, 2023).

Child labor is associated with the violation of children's fundamental rights. It is a
complex issue that requires a multifaceted approach to eliminate effectively. While

economic stability is important, it alone is not enough to end child labor. Countries must
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prioritize enacting and implementing strong labor regulations to protect children from

exploitation and ensure their well-being (Radfar et al., 2018).

2.2 Nexus Between Child Abuse and Child Labor

Approximately three million incidents of child abuse are reported to Child Protective
Services (CPS). The victims of child abuse often experience social negligence and are
prone to abuse, with the perpetrators usually being their caretakers. These children have
frequently been through physical, sexual, and psychological abuse (Khan, 2020). Ignoring
the reality of the situation will only exacerbate this problem. Allowing the abuse to go
unpunished and failing to make significant efforts to reduce the child’s risk of adequate
physical, mental, and emotional health and well-being constitutes societal negligence.
Child abuse is defined as physical, emotional, and sexual harm that impairs the intellectual
development of young individuals. Child abuse causes both short and long-term harm and,

in extreme circumstances, can lead to death (Thi et al., 2021).

Children engaged in labor are more prone to abuse compared to their peers not
involved in work. Various studies have highlighted the heightened vulnerability of child
laborers to different forms of violence and exploitation. For instance, a study conducted in
urban and suburban areas of lower Sindh, Pakistan, reported alarming rates of emotional,
physical, and sexual violence among child laborers. The findings indicated that physical
violence was more prevalent among boys than girls. In contrast, sexual violence was
notably high among children working in agriculture, suggesting that the nature of their
work and the environments in which they operate contribute to their risk of abuse (WHO,

2021).
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Moreover, a systematic review of the literature on child labor and health in low- and
middle-income countries revealed a strong association between child labor and various
forms of abuse, including physical and emotional maltreatment. The review noted that
child labor is linked to higher prevalence rates of mental and behavioral disorders,
underscoring the psychological toll that such exploitation can have on children (Ibrahim et
al., 2019). Similarly, a study from Turkey found that 62.5% of child laborers reported
experiencing some form of abuse at their workplaces, with significant proportions suffering

from physical, emotional, and sexual abuse (Naeem et al., 2011).

The relationship between child labor and abuse is further compounded by
socioeconomic factors. Poverty is a critical driver of child labor, compelling families to
rely on their children's earnings for survival. This economic necessity often places children
in precarious working conditions, where they lack protection and are more susceptible to
exploitation. The International Labour Organization (ILO) emphasizes that child labor is
fundamentally a reflection of poverty and weak social institutions, which creates an

environment ripe for abuse (ILO, 2021).

In conclusion, the evidence clearly indicates that children engaged in labor are at a
significantly higher risk of abuse, both physically and psychologically. Addressing this
issue requires comprehensive strategies that not only aim to eliminate child labor but also
provide protective measures and support systems for vulnerable children. Effective
interventions must consider the socio-economic contexts that drive child labor and work

towards creating safer environments for all children.
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2.3 Types of Abuse:

Child abuse is a serious and widespread problem that involves various forms of
mistreatment, such as neglect, psychological abuse, sexual abuse, and verbal abuse.
According to the World Health Organization (WHO), child abuse encompasses "all forms
of physical and/or emotional ill-treatment, sexual abuse, neglect or negligent treatment, or
commercial or other exploitation, resulting in actual or potential harm to the child's health,
survival, development, or dignity in the context of a relationship of responsibility, trust, or
power (World Health Organisation, 2022). Neglect is the inability to meet a child's
fundamental needs, such as food, clothes, shelter, education, and medical care, which can
cause actual or potential harm to the child's well-being and development. According to
(Emorhievwunu & Emorhievwunu, 2024), this is the most common kind of child
maltreatment. Physical abuse refers to purposeful acts of physical aggression, such as
shaking, biting, beating, or burning, that can result in physical damage and long-term
repercussions (Norman et al., 2012). Rib fractures are the most prevalent finding related to
physical abuse (Paine et al., 2019). Psychological abuse, also known as emotional abuse,
refers to activities that might affect a child's mental well-being and development, such as
verbal abuse, humiliation, rejection, and domestic violence. These types of abuse may lead
to the development of psychiatric illnesses in children (Dye, 2019). According to the study
conducted by (Khan et al., 2023), Sexual abuse is defined as the involvement of minors in
sexual acts for which they do not completely understand, cannot provide informed
permission, or break social taboos. Sexual abuse can take many different forms, including
genital-to-genital contact, oral-genital contact, genital fondling, exposure to sexually

explicit materials, and penetration.
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The effects of child abuse can be severe and long-lasting, impacting a child's
physical, emotional, and social well-being. Those who experience abuse are at a higher risk
of developing mental health problems, substance abuse issues, and engaging in risky

behaviors later in life (Downey & Crummy, 2021).

Society needs to be able to recognize the signs of child abuse, provide support and
resources for families, and create and implement policies and interventions to prevent and

address this crucial issue.

2.4 Consequences of Child abuse on the well-being of the child:

Children subjected to mental and physical abuse may endure various detrimental
effects, such as delays in growth, emotional disorders, and long-term health concerns
(Monica Lawson, 2020). Child abuse, particularly when it pertains to mood disorders, may
have catastrophic effects on a person's physical and mental health. According to research
done by (Lippard & Nemeroff, 2020), it demonstrated that those who were abused or
neglected as children are more likely to encounter mood disorders including depression
and bipolar disorder in their adult years. The risk of afterward-life physical health issues
including diabetes, heart disease, and autoimmune illnesses might also be increased by
childhood stress. These health issues might make it more challenging for people to manage
their symptoms of mental illness, which can further complicate the treatment of emotional
disorders (NIMH, 2021). The impact of childhood sexual abuse on a person's mental,
physical, and social growth, as well as their economic well-being, is long-lasting. It raises
the possibility of experiencing physical and mental health issues including anxiety,

depression, drug misuse, and suicide, which can impact educational, professional, and
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financial prospects. For instance, a study conducted by (Henkhaus, 2022) stated that sexual
abuse also makes it difficult to form and sustain relationships, which can restrict social and

professional networks and limit options for career growth and employment prospects.

Child abuse and child labor are complicated, common problems that affect people
from all backgrounds and social classes. Both concerns have significant effects on
children's well-being and their growth potential. Abuse of children can occur emotionally,
physically, sexually, or via neglect, among other ways (Downey & Crummy, 2021).
Children working in dangerous or exploitative conditions can have negative effects on their
physical, mental, and emotional well-being. It is crucial to understand that child abuse and
child labor frequently go hand in hand and are caused by structural problems including
social inequality, poverty, and a lack of access to education (Aye Myat Thi et al., 2023).
Therefore, to bring about long-lasting change, policy implementation must also address
these underlying issues. Ultimately, all facets of society must work together to avoid child
abuse and child labor, including the government, NGOs, the commercial sector, and local
communities to tackle its long-lasting effects. Research conducted by (Hogarth et al., 2019)
demonstrated that a child with abusive childhood experiences is more prone to drug
addiction, indulging in serious crimes, and other mental and physical disorders. We can
build a society where all children may flourish and realize their potential by cooperating

and putting evidence-based policies and programs into action.

2.5 Socio-economic Factors and Child Abuse:

Child abuse among working children is correlated with several socioeconomic

conditions. These elements include starvation, illiteracy, and terrible conditions at work.
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Since families in poverty may be compelled to send their children to labor to meet the
family's basic requirements, poverty is a substantial risk factor for child maltreatment. This
may lead to children working in risky, exploitative situations where they're exposed to

neglect and abuse (Emine Oncil, 2013).

Lack of education is another risk factor for child abuse since uneducated parents
might not realize how important it is to give their children a secure and caring environment.
They might not be able to speak out for the welfare of their children because they are
unaware of the welfare of their children's rights or the risks of child labor (Khosravan et
al., 2018). Child abuse among working children can also be caused by unfavorable working
conditions, such as excessive hours, inadequate provision of safety equipment, and being
exposed to toxic products. Physical and mental stress brought on by these factors might
raise the possibility of abuse and neglect. In addition, societal and cultural standards could
contribute to abuse among working adolescents. Children working at a young age may be
accepted in certain communities, and there may not be enough assistance or resources to

safeguard them from exploitation and abuse (Emine Oncii, 2013).

These underlying socioeconomic problems must be addressed to address abuse
among working children. This entails providing parents and carers access to education and
training, encouraging safe workplaces, and strengthening laws and regulations related to
child safety. Additionally, initiatives should be taken to spread knowledge about the

significance of upholding children's rights and making sure they are protected and secure.
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2.6 Theoretical Framework

A theoretical framework is essential as it connects the study to existing theories and
establishes a connection between the research design and analysis. This study investigates
child abuse among working children in auto shops located in twin cities. The concept of
abuse and its consequences on children's well-being was well-explained in Albert
Bandura's social learning theory. Albert Bandura's Social Learning Theory forms the basis
of this study on child abuse among children employed in auto factories. According to this
theory, children learn behaviors from observing and imitating others in their environments
(Fisher & Skowron, 2017). The framework of this research offers a foundation for
comprehending how abusive behaviors can become prevalent in workshop environments,

impacting both victims of abuse and those who perpetrate it.

2.6.1 Social Learning Theory.

According to the social learning theory, children acquire behaviors from observation
and imitation of their peers and caregivers. This hypothesis, when applied to child abuse,
contends that children who observe or experience abuse may learn to respond to conflict
by behaving aggressively or violently. This modeling can create a cycle of violence in
which victims of abuse become perpetrators later in life, repeating the cycle throughout
generations (Currie & Tekin, 2012). There are significant and varied effects of abuse or
neglect on a child's well-being. A study by (Ma, 2016) shows that children who are abused
are more likely to face depression, anxiety, and trauma-related stress disorders. In addition,
these children frequently exhibit aggressive and antisocial conduct as well as other

behavioral issues that may persist into adulthood. The long-term consequences may include
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a higher risk of criminal activity, difficulties building healthy relationships, and difficulties

in the learning environment.

This theory also states that a child's behavior and development are greatly influenced
by their environment. These results are influenced by socioeconomic conditions, family
dynamics, and acts of violence in the community. Children who see domestic violence may
grow to accept it as usual, which could escalate their hostility. Feelings of insecurity can
be made worse by community violence, which feeds the vicious cycle of aggressiveness (S
vexler, 1977). Poverty and a lack of resources can make families more stressed, which
raises the risk of child abuse. Abuse and child labor severely impede long-term
development by reducing social skills, emotional stability, and cognitive growth. Adversity
in social situations, greater isolation, and problems forming relationships with peers can all
result from these conditions (International Labor Rights Forum, 2011). A study by (Lauren
Dear, 2013) shows that children exposed to abusive behaviors may internalize these actions

as acceptable responses to conflict, perpetuating a cycle of abuse.

To sum up, the Social Learning Theory provides a framework for comprehending
how abuse and violence harm children's development. A cycle of abuse could be continued
if children raised in these settings learn that using violence to resolve conflicts is
acceptable. Provide children with strong role models and encourage non-violent actions to

interrupt this cycle and support healthy growth.

SUMMARY OF RESEARCH WORK

The issue of child abuse among children working in auto repair shops, especially in

urban areas like Pakistan’s twin cities, exposes a significant research gap that demands
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further investigation. Although the literature on child labor and its associated risks is
growing, there is a clear lack of studies focusing on the specific conditions in auto shops
and the unique vulnerabilities of children employed in this sector. Child abuse in this
context is a prevalent and widely reported social problem in Pakistan, given its profound
effects on the social, psychological, and physical development of both children and society
(Ul-hag et al., 2020). Several studies have been conducted in Pakistan to examine child
labor and the prevalence of abuse. For instance, Mehnaz (2018) explores the complex
nature of child abuse, arguing that it goes beyond physical violence to include other forms,
with sexual abuse being the most severe. This type of abuse not only causes physical harm
but also leaves lasting emotional and psychological damage, impeding children's overall
development. Similarly, a study by Merzougui Hanane et al. (2024) analyzed the socio-
economic factors driving child labor and the barriers to education, while also evaluating
the practical effects of child labor laws in Pakistan. The research found that poverty, the
high cost of education, and limited access to teachers are key obstacles preventing children
from receiving an education. A study by Gilani et al. (2022) conducted in Pakistan
emphasizes that child labor is a criminal offense, negatively impacting children's social,
intellectual, psychological, and moral growth. The study advocates for strengthening
democracy and empowering the parliament to enforce stricter regulations against child
labor and improve access to education. It also points out that a major barrier to addressing
child labor is the fractured relationship between government institutions and businesses
that exploit child labor. Similarly, research by Raza et al. (2022) found that child labor is a

widespread issue in developing countries struggling with poor socioeconomic conditions.
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The study also highlights that employing child under the age of 14 is explicitly prohibited
by Article 11(3) of the Pakistani Constitution.

Due to rising inflation and limited opportunities in rural areas of Pakistan, child labor
is alarmingly prevalent in Islamabad and other urban centers, where young individuals
work in hotels, auto workshops, and similar establishments. For instance, a study by Khan
et al. (2022) noted that the specific conditions and outcomes of child abuse in auto repair
shops are still under-researched. These workshops, marked by dangerous working
environments, extended hours, and minimal regulatory enforcement, can heighten the risk
of abuse and exploitation. Many of the children employed in these settings come from
impoverished families and often lack parental support, making them even more susceptible
to mistreatment. Similarly, research by Petersen et al. (2014) revealed that the long-term
effects of such abuse on children’'s mental and physical health are severe. Studies show that
abused children are more likely to develop psychological disorders, struggle with substance
abuse, and face challenges in achieving educational success. The convergence of child
labor and abuse in auto workshops not only threatens the children's immediate safety but
also diminishes their prospects, thereby reinforcing cycles of poverty and disadvantage.

In summary, although awareness of the dangers linked to child labor is growing, the
specific dynamics of child abuse among children working in auto repair shops in Pakistan's
twin cities remain largely unexplored in the literature. Further research is crucial to uncover
the unique challenges these children face, the types of abuse they endure, and the long-
term effects on their development and well-being. This study not only examined the abuse
itself but also explored how these working children perceive and cope with it, to understand

its impact on their overall development. Such findings are vital for shaping policy
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interventions and protective measures to safeguard vulnerable children in these

environments.
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CHAPTER 3. RESEARCH DESIGN AND METHODOLOGY

This chapter delineates the comprehensive approach and methodologies employed
for the research project. Subsections include research design, target population, study
location, sample size, sampling technique, data collection methods, and method
justification. These elements contributed to the researcher's ability to evaluate the findings

and reach conclusions.

3.1 Study Area

Islamabad and Rawalpindi, also known as the "twin cities," are two nearby but
separate urban areas in Pakistan's northern region. Islamabad, the capital, is located on the
edge of the Pothohar Plateau at roughly 33.6844° North latitude and 73.0479° East
longitude. The city is known for its contemporary infrastructure, well-planned layout, and
abundance of open spaces, which reflect its purposeful growth since its inception in the
1960s (DEpedia, 2024). Rawalpindi, on the other hand, is a far older city with centuries of
history that is just south of Islamabad. It functions as a major commercial hub, with a denser
and more urbanized character than its surrounding capital. According to the most recent
census data, Islamabad has a population of about 1.2 million, while Rawalpindi's
population exceeds 2 million, making it one of the most populous cities in Pakistan (Asif,
2023). The researcher selected the urban centers of the twin cities as the study area due to
the lack of prior research on child labor in densely populated regions. These urban areas
are home to a high concentration of auto shops, making them the largest hubs for child
laborers in this sector. The study focused on these specific areas using convenience

sampling, as they are not only accessible but also represent the most significant sites where
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children are employed in auto repair workshops. Despite the prevalence of child labor in
such environments, limited research has been conducted on this issue, further justifying the

choice of location for the study.

Within Islamabad and Rawalpindi, the researcher selected Sectors G-10 and G-9 in
Islamabad and the Sultan Kha Koo area in Rawalpindi, purposively for several reasons.
These locations were chosen due to the high concentration of auto repair shops where child
labor is prevalent. Islamabad's G-9 and G-10 sectors are among the older ones, with a
variety of commercial and residential buildings, including many vehicle repair shops.
Similarly, Sultan Kha Koo in Rawalpindi is well-known for its high concentration of auto
workshops and other businesses, making it a perfect place to see the working circumstances
of children in this industry. These locations are emblematic of the larger issue of child labor
in urban surroundings, particularly in the informal sector. The selection of these specific
locations was also influenced by their accessibility and the identified prevalence of child
labor in these workshops, as reported by previous studies (e.g., Kulsoom, 2009; Hafeez &
Hussain, 2019). By focusing on these areas, the study aims to gain a detailed and accurate
understanding of the conditions and challenges faced by child laborers in the automobile

repair industry in the Twin Cities.
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3.2 Methodological Approach

The present research investigates child abuse among child laborers in automobile
workshops in the twin cities and the consequence on their well-being requires qualitative
research — a phenomenological approach to the study, qualitative methodology allows for
a thorough examination of the various social, economic, and cultural elements that impact
on abuse and the consequences of child abuse on their well-being. Furthermore, the use of
in-depth semi-structured interviews and observational methods as data collection
techniques will enable a deep understanding of the intensity and prevalence of child abuse

in these settings. This approach allows for exploring this complexity by analyzing the
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relationships between different variables, thereby enabling the assessment of the
effectiveness of interventions to prevent and combat child abuse.

Qualitative design is necessary to gain sensitive and comprehensive insights into this
taboo subject. For instance, the research conducted on child abuse among child laborers by
(Mahmod et al.,, 2016) used qualitative and phenomenological approaches which
highlighted the severe negative impacts on their well-being. Another study conducted in
Pakistan employed a qualitative approach to understand the contextual factors that
contribute to these abuses (WHO, 2021).

The phenomenological approach was chosen for this study due to its effectiveness in
capturing the lived experiences of children working in automobile workshops in Islamabad
and Rawalpindi, particularly regarding the abuse they face and its impact on their well-
being and development. This approach is especially pertinent to this study because it allows
for an in-depth exploration of the subjective realities of child laborers, revealing the
nuances of their experiences that might otherwise remain hidden in more quantitative or
less immersive research methods. By focusing on the lived experiences of these children,
phenomenology allows the study to uncover the essence of what it means to endure abuse
in these specific work environments. It allows for a rich and detailed understanding of how
children perceive and internalize their experiences, how they cope with abuse, and how it
influences their overall development. The contextual sensitivity of phenomenology also
ensures that the unique socioeconomic and cultural factors influencing these children’s
experiences are fully considered, providing a comprehensive view of the problem.
Furthermore, the phenomenological approach aligns with the ethical considerations of this

research as it emphasizes empathy and respect for participants’ perspectives. This approach
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facilitates data collection through methods such as in-depth interviews and participant
observation, which are well suited to capturing the complex and deeply personal nature of
children’s experiences.

Overall, this carefully considered research approach promises to yield valuable

insights that are crucial to addressing the issue of child abuse in automotive workshops.

3.3 The procedure of Data Collection:

3.3.1 Sampling Technique and Size

Purposive, convenient, and snowball sampling methods were used to gather data for
this study. The four main regions of Islamabad and Rawalpindi—G-9, G-10, Sultan Kha
Khoo Road Rawalpindi, and Saddar Rawalpindi—were chosen by the researcher using
convenience sampling, with an emphasis on areas where it was practical to have access to
auto workshops. Practical limitations including the sensitive nature of the subject and the
requirement for easily accessible data gathering venues led to the selection of this non-
probability sampling approach. Given the sensitive nature of the research, which involved
interviewing children about potentially traumatic experiences, convenience sampling
allowed for easier access to participants. It also helped the researcher identify about 20 auto
shops in these regions, ensuring that the study could be carried out efficiently while

providing useful insights (Edgar & Manz, 2017).

Convention No. 138 establishes criteria for eradicating child labor by specifying a
minimum employment age. According to this convention, countries must set a minimum
working age, typically fourteen years old for developing nations. In particular, the

researcher chose children who met this age threshold for her purposive selection strategy,
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ensuring the sample is relevant to the ILO guidelines. Because purposive sampling allows
researchers to deliberately select respondents who meet specific requirements important to
the study's goals, these participants were not chosen at random for the study. Only the most
relevant ones were examined to ensure the impacts, thereby enhancing the relevance and
precision of the data collected.

After selecting the age group to increase the sample size, the researcher used
Snowball, a sampling technique to collect data from children who worked in automobile
workplaces in twin cities. Snowball sampling, or chain sampling, involves current
participants recruiting potential participants they know. It's effective for hard-to-reach
populations, like those involved in sensitive activities or with stigmatized identities
(Simkus, 2023). Within this research's framework, snowball sampling facilitates
participant recruitment via suggestions, whereby initial respondents suggest additional
participants from their social networks (Sadler et al., 2010). This method is beneficial for
researching sensitive topics like child abuse since it establishes trust and rapport through
preexisting connections, making it easier to identify subjects who might otherwise be
challenging to approach.

Numerous comprehensive research has successfully employed distinctive sampling
techniques to collect informative qualitative data on the abuse experiences of working
children—a notoriously challenging population to reach. For instance, two prominent
examples of purposive and snowball sampling methods are found in Latif et al. (2016) and
(ILO, 2008).

Following the sampling method, children working at an auto shop were contacted.

They were informed in advance of the study's information requirements. Respondents who
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met the sample criteria were chosen based on their availability and willingness, thereby
validating the sample size. Transparency was preserved and the respondents' privacy was

protected at every stage of the process.

3.3.2 Sample Size

Since the goal of qualitative research is to gain in-depth, comprehensive insights
rather than generalize findings to a larger population, sample sizes are frequently smaller
than in quantitative studies. (Hennink & Kaiser, 2022). The sample size for this study,
which investigated child abuse among auto shop workers in twin cities, was 25. Based on
the saturation principle, this sample size was selected; that is, data collection was stopped
when observations and interviews revealed recurring patterns and no new themes emerged.
The research's target age range was 8 to 14 years, which is the age range in which child
labor occurs. This allowed for a close examination of the difficulties and abuses faced by

young employees in this population segment experience.

3.3 Data Collection Technique

The data collection for this research utilized two primary technigques: semi-structured

interviews and participant observation.

3.4.1 Semi-Structured Interviews

Following international guidelines for child labor, in-person, semi-structured
interviews with children ages 8 to 14 were carried out. Open-ended questions were used to
promote open communication and enable in-depth discussion about the participants'

experiences. Probing and follow-up questions were made possible by the interview format's
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flexibility, which produced a rich set of qualitative data. A crucial component of semi-
structured interviews is open-ended questions, which allow participants to express their
ideas, opinions, and experiences in great depth. Although the questions in semi-structured
interviews follow a predetermined set of themes, its open-ended format encourages

thoughtful and in-depth answers by providing flexibility in delving deeper into the subjects.

Semi-structured interviews are used in research on child abuse among working
children to examine the effects of the abuse on the children's well-being. For instance, the
study by (Herrenkohl et al. (2021) investigated the abuse and neglect among survivors of
childhood adversity using a semi-structured interview guide. The researchers aimed to
understand the many types of abuse experiences and their long-term effects on well-being,

emphasizing the necessity of resilience in overcoming such problems.

An additional pertinent study carried out in Pakistan investigated the experiences of
working children who were subjected to different types of abuse. The children provided
extensive narratives that not only identified the kinds of abuse they experienced but also
the psychological and social fallout from these events. The researchers collected these

narratives from the children using a semi-structured interview approach (WHO, 2021).

To investigate the prevalence of the abuse and its consequences on their well-being
the researcher conducted face-to-face interviews with the participants and a semi-
structured questionnaire was prepared. The designed questionnaire was made according to
the age of the children. Throughout the interviews, the researcher used age-appropriate
language. To make the environment comfortable for the children and to gather information

without triggering them. The timeline of each interview was 20-25 minutes. To conduct
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the efficient study, every child was approached in a private and secure environment to

ensure that they comprehended what was being asked and gave accurate responses.

3.4.2 Participation Observation

Researchers often employ participant observation in studies of child abuse and child
labor to gain a comprehensive understanding of the contexts and dynamics surrounding
these issues. This qualitative method allows researchers to immerse themselves in the
environments where children live and work, enabling them to observe behaviors,
interactions, and the social norms that influence children's experiences directly. For
instance, a study conducted by (Roelen et al., 2023) emphasizes that participant observation
is crucial for uncovering the range of activities children engage in, as well as the socio-
cultural factors that shape their work experiences and perceptions of abuse.

An illustration of this can be perceived in the macro-ethnographic study conducted
in India by (Bharat et al., 2024) which examined the lived experiences of children engaged
in labor by combining participant observation with interviews. Because the data was
collected in the children's natural settings, the researchers were able to get a more complex
picture of how socio-cultural discourses affect the lives and development of the children.
This approach not only improves the quality of the data gathered but also builds participant-
researcher trust—a crucial component when dealing with delicate subjects like child abuse
and labor. Researchers can gain a better understanding of children’s circumstances and the
long-term effects these experiences have on their development by seeing them in their
natural environments.

For this purpose of study, the researcher examines the behavior, gestures, hand
movements, and tone of voice, of the children to identify potential indicators of abuse.
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Since the topic of this study was sensitive in nature, participant observation was a crucial
aspect for capturing behaviors, language the environment in which they were working their

face expression while giving the interviews to understand the phenomena effectively.

3.4.3 Tools and Techniques

The tools and techniques required for this study were a voice recorder and a hand-
written pad. The researcher asked the respondent, before recording the interview to ensure
confidentially and that interviews were conducted under the protocol of Ethical rules. To
gain a deeper understanding of the effects of abuse, the researcher was also able to closely
analyze the children's work environment, interactions, and non-verbal behaviors through
participant observation, which also involved direct observation of the children in their
natural setting. The researcher observed the environmental factors and wrote down the

participants' behavior carefully on the notepad.

3.5 Data Analysis Technique

To analyze the data effectively researcher opted for Braun and Clarke's 2006
thematic analysis. In qualitative research, Braun and Clarke's (2006) thematic analysis is
an essential tool. Six stages are involved in the process, which ensures adaptability across
different frameworks by starting with data familiarization and ending with theme
identification and naming (Braun & Clarke, 2006). Thematic analysis involves
systematically identifying, examining, and recording then decoding the patterns within the
data set. This analysis technique is used for exploring crucial phenomena and allows the
researcher to get in-depth information from the qualitative data source (Dawadi, 2020).

For this current study related to child abuse, the thematic analysis approach is
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particularly significant. It allows researchers to capture the diverse experiences and
perspectives of survivors. Through the examination of child abuse narratives, scholars can
discern recurrent themes including trauma, resilience, stigma, and support networks, all of

which can provide valuable insights for policy and practice (Dawadi, 2020).

To examine child abuse among working children several studies opted for thematic
analysis for their studies, for instance, (Edmonds, 2007), utilized a thematic analysis
approach to understand how parental attitudes toward education and work influence
children's participation in labor markets. Furthermore, World Bank research underlines the
importance of holistic initiatives to tackle both child labor and its fundamental causes. The
thematic analysis in this study focuses on significant issues such as the economic need for
child labor and limited access to education, both of which are critical for comprehending
the broader implications of abuse of children in labor circumstances (Dammert et al.,

2018).

These studies highlight the necessity of employing thematic analysis to identify child
laborers' different experiences, particularly their exposure to abuse and exploitation.
Researchers can better inform policy suggestions to eradicate child labor and protect

vulnerable children by finding repeating themes.

3.5.1 Translation and Transcribing

After obtaining data from the participant, the researcher then translates the data into
English and then transcribes it. The process of writing down spoken or recorded content is
known as transcription (Point & Baruch, 2023). The term transcription refers to several
tasks, such as transcribing lectures and interviews verbatim, summarizing information, and
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transferring data between different formats. To enable analysis and guarantee the accurate
depiction of participants' responses the interviews are frequently recorded and transcribed

in the context of qualitative research.

Interpreting interview data is an important phase in qualitative research that needs to
be done carefully. The researcher comes across participants who cannot understand English
in this study on abuse among working children. Maintaining the integrity of the
participants' voices during the English translation of the interviews is crucial for ensuring
the authenticity and depth of the data. Using the participants' native tongue for important
words and phrases, the researcher could translate the voice recordings themselves. This
method enables the researcher to become immersed in the data, gaining a better
understanding of the cultural nuances and emotional importance of the participants'
responses. For this study researcher carefully incorporated the verbatims that reflect the
intensity of the abuse and its consequences on their well-being. For instance, during the
interview, the participants commonly used the word “Ustad ka hum py hag hai marne ka”
Translation: “Our master has all the right to beat us” which indicated the normalization of

the abuse. So Verbatims, codes were carefully examined throughout the study.

3.5.2 Coding and Identifying themes:

The transcribed data was then coded and decoded by the researcher to generate,
themes and subthemes for writing the report. Manual coding is a qualitative data analysis
technique in which researchers categorize and label segments of text or other data formats
to find patterns, themes, and insights (Medelyan, 2019). This approach entails going

through raw data and assigning codes—words or phrases that represent reoccurring
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concepts or themes—without the use of specialist tools. Although manual coding might be
time-consuming, it allows for close interaction with the data and helps scholars gain a
sophisticated understanding of the subject (Saldana, 2016). Researchers typically follow
several steps in manual coding, including an initial pass to identify general themes,
followed by more detailed line-by-line coding to refine and organize these themes. This
approach can be either deductive, using pre-defined codes based on existing theories or
frameworks, or inductive, where codes emerge organically from the data itself. The
flexibility of manual coding makes it suitable for various qualitative research

methodologies (Medelyan, 2019).

The present research utilized an inductive thematic method, which means that rather
than having predetermined themes, the themes simply emerged from the data itself. To
ensure that the analysis was closely tied to the data acquired, the researcher developed
themes based on the experiences and responses of the participants. Following the research,
many children expressed views such as, "What is the point of studying?" because their
guardians constantly told them, "To work instead; studying will not lead to anything." This
indicates the educational shortcomings that these children experience. Furthermore, it
emphasizes the parents' perspective, which formed these narratives, and explains why these
themes Socio-cultural Obstacles, and sub-theme Educational Deprivations developed

during the study.

3.5.3 Reviewing Themes:

In this phase, the researcher refines the preliminary themes, evaluating their

relevance and coherence. During this process, some themes may be divided into smaller
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sub-themes, combined with others, or even discarded if they do not contribute
meaningfully to the overall analysis. The researcher carefully examines whether these
themes accurately reflect the coded data and align with the entire dataset, ensuring a strong

connection between the data and the identified themes.

3.5.4 Defining and Naming Themes and Report Generation:

This includes narrowing the scope and content of the themes and establishing specific
definitions and names that convey their meaning. The goal is to ensure that each theme is
well-defined and understandable in the context of the study's findings. The final step in the
thematic analysis process is to create the report. The researcher selects particularly
appealing samples from the dataset to highlight the themes and performs a final, in-depth
study of these examples. The research questions and relevant literature are then connected
to this analysis, offering a thorough comprehension of the results. Logical, clear manner,
highlighting how the themes advance knowledge of the subject and help to address the

research question

By employing this approach to thematic analysis, the researcher can gain a rich and
nuanced understanding of child abuse among working children, while also honoring the

cultural and linguistic diversity of the participants.

3.6 Ethical Considerations

Every participant received information regarding the significance and goal of the
study. Also, they were told that their participation in the study was voluntary and that they

could leave at any time without incurring any fees. Furthermore, all participants received
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assurances that the data would be coded to protect their confidentiality and identities. It
was also explained to participants that their consent was required before any research could

utilize their data again

3.6.1 Confidentiality

The subject of child abuse research is extremely delicate. As a result, permission
from the guardians and ethical approval from the committee members were acquired before
any interviews were conducted. Strict precautions were made to preserve privacy and
secure the names and private data of the participants. All information was unidentified and
securely recorded, with only authorized research staff having limited access. Pseudonyms

were used in place of participant names in all reports and publications.

3.6.2 Informed consent:

Informed consent is crucial. Participants were thoroughly informed about the study's
purpose, procedures, and their right to withdraw at any time without any negative
consequences. They were provided with consent forms to ensure their understanding and
agreement to participate. The research further emphasized that participation is entirely
optional, and that withdrawal is not penalized. Participants will also receive guarantees
regarding their confidentiality and privacy. They have the right to avoid any inquiry or
topic that causes them discomfort. These measures aim to uphold ethical standards,

ensuring that the research is conducted with respect and care for all participants.
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3.6.3 Quality Evaluation

The proposed study on child abuse among working children had several strengths
but can be improved to meet high qualitative research standards. To ensure validity, the
study used semi-structured interviews and a thematic analysis for in-depth information. To
avoid researcher bias, techniques such as supervision by experts were employed, allowing
them to review and confirm the accuracy of the findings. Thematic analysis was used as a
data collection method, which strengthened reliability by providing multiple perspectives.
This approach refined the themes as more data was collected, capturing cultural and
personal factors influencing children's well-being. Direct quotes from interviews were used
to connect findings to real-life experiences, validating interpretations. Although qualitative
research isn’t aimed at exact replication, detailed documentation will support the study’s
credibility and reliability, helping others understand the research process and build on these
findings. By ensuring clarity, consistency, and transparency, this study was conducted in
such a way that the data accurately captured participants' views and highlighted the

consequences in detail.

3.6.4 Fieldwork experience:

Research on child labor in urban auto shops involved navigating many challenges.
Given that child labor is illegal and considered a serious violation of rights, entering such
environments was inherently risky. The research process included many obstacles such as
security concerns, obtaining necessary permissions, and addressing the topic's highly
sensitive nature. Children working in these conditions were often fearful and hesitant to

speak openly, which complicated efforts to gather comprehensive data. Gathering data
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from children on a sensitive subject such as abuse and its effects on well-being was
particularly challenging. It required careful consideration of how to ask questions without
causing discomfort. Despite the diverse ethnic backgrounds of the children, with some
from Khyber Pakhtunkhwa (KPK) and others from Punjab, the interviews were conducted
smoothly in Urdu. The children were proficient in Urdu and had no trouble understanding

or responding to the language.

The researcher ensured that the language used was appropriate for their age, avoiding
any words or phrases that might trigger distress. Instead of directly confronting sensitive
issues, the researcher used indirect yet relevant questions. For instance, | would ask, “How
does your master behave when you make a mistake?” This often led to responses like, “He
scolds or hits us,” which opened the conversation for follow-up questions, such as, “How
do you feel when that happens?” This approach helped in gathering meaningful insights
while maintaining a compassionate and non-threatening environment. Using a sensitive
and age-appropriate method allowed the children to express themselves comfortably,

resulting in a richer quality of data.

During my journey to the field, | encountered lots of strange individuals. Entering
the auto shops as a researcher presented an immense obstacle. | had been subjected to
objectification and harassment, so | returned with my father for support. Because of the
threats | received, | had to utilize convenience sampling. | was required to come back and
make changes following every field visit. Initially, 1 was not permitted to conduct
interviews in G-10, and it was only with my father's approval that | was able to do so. For
each interview, | needed to find a secure spot. Engaging with the children and exploring

the consequences of their experiences was a difficult commitment.
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Additionally, the research required significant time and effort, including frequent
travel between Rawalpindi and Islamabad. The stigma and taboo surrounding child labor
further compounded these difficulties, making the research not only ethically complex but
also logistically demanding. The combination of these factors made the study particularly
challenging, requiring careful navigation of both the practical and ethical dimensions of

the research.

3.6.5 Information of the Respondents

Table 3.1: Biodata of Respondent

Source: Authors Own Construct

Name of Respond- Type of Work Description

ents (Pseudonyms)

R2 - R5, R10, R17, Electric Work e Living with Master in twin cit-

R18, R20-23 ies

e Primary school or never at-
tended

e Gilgit, KPK, Punjab - Baha-
walpur

R1, R11, R12, R24 Denting Work e R12 living with parents, re-
maining living with Masters in
twin cities

e All educated till primary
school

e Punjab

R6, R7, R9, R15, R16, | Mechanic Work e Maijority living with masters in

R19 twin cities

e Never attended school

e KPK

R8, R25 Engine Oil Service e Living with Masters in Rawal-
pindi

e Secondary Schooling

e KPK
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R13, R14 Car Seat Work - Poshish | e Living with Parents
e Never attended school
e Rawalpindi

The study employed a qualitative approach to investigate child labor in auto shops,
focusing on abuse prevalence and its impact on well-being. The sample comprised 25
children aged 8-14 working in auto shops, with the sample size determined by reaching
saturation point. Data collection involved semi-structured interviews, while thematic
analysis (Braun and Clark, 2006) was utilized for data analysis, chosen to maintain
confidentiality due to the sensitive nature of the topic. Participants were primarily from
Punjab (Rawalpindi and Bahawalpur), with some from Khyber Pakhtunkhwa (KPK) and
one from Gilgit. To ensure anonymity, pseudonyms (R1, R2...R25) were assigned to each
participant. Living arrangements varied, with many children residing with their employers
("masters™) and others with their parents. Educational backgrounds were limited, with
many participants never having attended school and a few having completed up to 4th
grade at most. The children were engaged in various sectors within auto shops, including
mechanic work, electrical work, denting, engine services, and poshish (car-seat) work. This
diverse range of tasks provides insight into the different aspects of child labor within the
automotive industry. The study's methodology and participant demographics offer a
foundation for understanding the complexities of child labor in this specific context to

enhance the academic rigor of the research.
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CHAPTER 4. RESULTS AND DISCUSSION

This chapter of the study will include a thorough analysis of the data collected
through interviews under three main objectives which are further categorized into various
themes created by the author. The discussion highlights the issues regarding the rights of
children with a focus on automobile labor and the abuse it entails. The impact it has on
children’s well-being ultimately affects the child's development. This section focuses on
the gap in responding to the issues that working children face while at work how it
correlates with child abuse among them and how socio-economic factors become the push
factor that indulges the children to work in such hideous conditions which was highlighted
in the research problem statement, chapter 1, and its relation with the social learning theory,

mentioned in chapter 2.

4.1 Results:

Gilgit Bhawalpur Rawalpindi KPK
14 .

12 — —

10 “— -

Figure 4: Line Graph on Children Ages Varied by Geographical Location

Source: Authors Own Construct
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Figure 4: Ratio of the Highest level of Study among Child Labor in Auto shops.

Source: Authors Own Construct

~ Poshish [ Electric ] Denting

B Engine Oil

Engine Oil
19.2%
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Denting
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Electric
38.5%
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Figure 5: Occupation of Child Labor in Auto Shops Analyzed

Source: Authors Own Construct

4.2 Major Findings

The key findings are structured based on the results, presented against each theme
and sub-theme identified out of analysis of the collected data and respondents' perceptions.

The following table shows the major findings from the research.

Table 4.1: Key Findings; Outlining Themes, Sub-themes, and Major Findings

Source: Authors Own Construct

No. Themes Sub-themes Major findings

1 Social cultural 1.1: Educational | Findings from the study indicate that

Obstacles Deprivation children employed in auto shops
either never attended school or only
received an elementary education,
which restricts their options and
contributes to the cycle of
exploitation and poverty brought on

by long workdays.
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1.2: Development

Vulnerability
1.3: Social
Isolation

The  discussion  reflects the
developmental vulnerabilities that
prevent children from growing to
their full potential when they labor in
hazardous environments.  These
children work long hours in
hazardous conditions, compromising
their  physical and mental

development.

The child's extended work hours
result in limited opportunities for

social engagement with peers.

This highlights the inadequate
parental involvement or support in

the child's situation.
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1.4:Parental

Neglect
Systematic 2.1: Poverty Auto shops are plagued by
Economic poverty, with child workers suffering
Pressure and from poor working conditions,
Inequalities inadequate protection, and long

hours, leading to neglect of their

developmental needs.

The study reveals that rural

2.2 Geographic children face a significant burden due

disparities and to poverty and limited access to

economic . .
essential services. Many are forced to

Inequalities relocate to urban areas, often into the
unregulated informal labor sector,
further exacerbating their

vulnerability due to a lack of local

support networks.
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3

Physical Abuse

Findings indicate that
vulnerable children are subjected to
physical violence in their work
environment, causing fear and

suffering. The ustad (master

mechanic) is a key figure in this
mistreatment,

using physical

punishment to instill fear and

maintain control.

Emotional Abuse and Neglect

The study reveals that children in
auto shops suffer from emotional
abuse,

neglect, and long hours

without overtime compensation,

leading to physical exhaustion and
economic exploitation. The

workshop environment lacks

emotional and moral support, leaving
isolated and

children  feeling

undervalued.
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Verbal Abuse

An analysis of the study reveals that
this harmful behavior instills fear and
misery  in  the individuals,
emphasizing the oppressive and
punitive environment in which they

work.

6

Labor

Exploitation

6.1: Cyclic Nature

of Exploitation

Findings show children face
exploitation, including long hours,
inadequate  pay, and  unsafe
conditions.  Despite  challenging
labor, they receive low wages,
highlighting economic exploitation.
This affects their motivation, self-
esteem, and physical well-being,
hindering their educational and

personal growth.

7

Impact on well-

being

7.1
Psychological phy

sical impact and

Explicit labor practices significantly
impact  children's  development,

causing physical, psychological, and
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lack of

safety measures

social aspects

social issues such as lack of access to

peers and educational opportunities.

8 Adaptive and Coping strategies

The study found that abuse had a
serious negative effect on children's
wellness. Some children opt to
endure, neglect, or ignore the abuse,
while others decide to participate in

it and comply.

9 Law-abiding agencies

The Findings reveal that the children
working in auto shops lack
knowledge about legal protections
and resources, making them
defenseless against abusive

practices.

4.3 Thematic Analysis

The rest of the chapter discusses these major findings and themes in detail:
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4.3.1 Social-Cultural Obstacles

Cultural norms strongly influence children's ability to receive education, particularly
those from families with limited resources. Parents forced their children to work and
assigned them the burden of earning, limiting their educational opportunities and forcing
them into child labor. Many families normalize child labor as a way that must be undergone
to survive financially, viewing it as a workable solution to financial difficulties. This
mentality ignores the abuse of children's rights because they're unaware of the long-term
impact of the abuse on their child’s development. The rampant spread of child abuse among
working children and the low number of reports make it essential to examine the obstacles

caused by society and the status of children at the grassroots level.

4.3.1.1 Educational Deprivation

Data analysis reveals that most respondents have an elementary education or have
never attended school. Their extensive workdays—212 to 15 hours a day on average—
preclude them from going back to school. Their lack of education restricts their prospects

for the future and keeps them trapped in a cycle of exploitation and poverty.

Most of the respondents reveal that " We work all day long and don’t have time for
studying we worked day or night to earn money." (R11 interviewed April 2024). This
statement underscores a significant challenge faced by working children in getting an
education. These children were engaged in constant labor to meet their daily needs, they
often lacked the time and energy required for educational pursuits. The lack of time for
schooling hinders personal development and limits future economic advancement
opportunities.
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The discussion here illustrates how the children's early life experiences combined
with their restricted educational chances influence, how they view the importance of
education. As children, they have low expectations for schooling, some respondents
revealed that " What's the use of studying? In this country, even educated people cannot
find jobs. Our parents have said, "We're poor people; our only goal should be to earn

money" (R5 and R6. Interviewed April 2024).

Children, being minors, see little value in education, often expressing sentiments

such as “We work and get money for two meals a day, and that is enough for this.” (R1,

R2, and R4 interviewed May 2024).

Many working children with only primary education or no schooling at all expressed
similar sentiments: 'There’s no benefit in studying, so we choose to work to earn a living
instead.' This perspective reflects a pragmatic approach to their circumstances. For these
children, the immediate need for financial support outweighs the long-term benefits of
education. The reality of limited job opportunities and the urgent necessity to contribute to
their family's income often drive them to prioritize work over schooling. This highlights a
critical issue in societies where economic pressures and educational systems fail to provide
viable pathways for advancement, perpetuating a cycle where education is undervalued,

and immediate economic needs dominate.

Educational negligence was addressed many times by all the respondents justifying

the social-cultural mindset of society that hinders a child’s right to get an education.
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4.3.1.2 Development Vulnerability

This theme represents the development vulnerabilities of children working in
dangerous circumstances, which limit their growth. These children work long hours in

dangerous surroundings, harming their physical and mental development.

The findings indicate that trainees in automotive workshops experience challenging
conditions characterized by frequent mistreatment and neglect. In the context of Ustaad?
(Master) and Shagrid relationship (apprenticeships), master mechanics are seen as
guardians who have a profound impact on the trainees' lives. However, these figures
frequently misuse their authority, leading to an environment that is both extremely abusive
and exploitative, impacting their mental well-being and personal growth. The apprentices
risk emulating their mentors' behavior, perpetuating a cycle of abuse and exploitation. The
power dynamics and learned helplessness ingrained in these individuals prevent them from

speaking out.

One respondent mentioned that "they feel distressed when they are constantly
scolded, and they find that when they are punished, their work suffers. The fear of

punishment often leads to more mistakes" (R15 interviewed May 2024)

Research on child development consistently highlights the importance of a
supportive and nurturing environment for healthy cognitive, emotional, and social growth.

In contrast, the hostile and abusive conditions in these workshops stifle the children’s

2 Ustaad: This Arabic word means a 'male teacher' or 'maestro’ or 'hotshot' Definition of USTAD |
New Word Suggestion | Collins English Dictionary (collinsdictionary.com)
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potential and contribute to a range of developmental vulnerabilities (Luby et al., 2021).
The children’s entire world revolves around the auto shop, limiting their exposure to
positive role models and alternative ways of thinking and behaving. This environment not
only hampers their academic performance but also shapes their future aspirations and social
interactions. The internalization of abusive behavior as a norm significantly affects their

interpersonal relationships and self-perception.

4.3.1.3 Social Isolation

The environment and people a child interacts with have a significant impact on their
growth. Children in auto shops have limited exposure to only their mentors and customers,
causing social isolation. The "ustaad™ figure's negative behavior prevents positive social
development. This confinement and lack of exposure to positive role models contribute to
their isolation, hindering their social growth and emotional well-being. Many respondents
indicated that their friends are either their co-workers or that they don't have friends at all.
One respondent expressed, “We workday and night, leaving no time to play or go outside.
I love cricket, but | feel burdened by the need to earn, so | only work. After a hectic day, |

return home late at night.” (R18 and R17 interviewed April 2024)

Engaging in social networking with peers of similar ages, participating in outdoor
activities, and interacting with others have a significant impact on a child's well-being
(Lariviére-Bastien et al., 2022). The findings underscore the social deprivation experienced
by all children. Instead of having the opportunity to play and gain diverse life experiences,

they were compelled to workday and night merely to survive.
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4.3.1.4 Parental Neglect:

The analysis of the results reveals that economic pressure and cultural norms lead

parents to send their children to auto shops to work and earn money.

Some respondents expressed that “their parents are unaware of their work conditions
and relationship with their supervisor” (R6, R7 interviewed April 2024). One respondent
even mentioned, "When my supervisor mistreats me, | don't tell my parents; it's routine for

me." (R3 interviewed April 2024).

Parental neglect and child abuse are significant issues affecting the well-being and
development of children working in auto shops. The analysis illustrated that the ignorance
and negligence of the parents make the children vulnerable expose them to exploitation
and continuous abuse and push them to work in an abusive environment that will ultimately

have a negative effect on their mental and physical well-being.

4.3.2 Systematic Economic Pressure and Inequalities:

The prevalence of child labor and the high rate of abuse among children highlight
systemic issues and aggravate the inequality created by systemic failures. In Pakistan,
institutional and economic inequality is an important variable in the prevalence of child
labor abuse and neglect. Due to these inequalities, children with low incomes are often
obliged to work in hazardous conditions to support their families, often at the expense of
their overall development, education, and health. As children have limited access to social
assistance, healthcare, and education, children are trapped in cycles of poverty and labor.

All these economic factors are the product of systemic inequality (Reboucas et al., 2021).
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Furthermore, Lack of effective child protection laws and implications pushes children to

abuse and exploitation in the workplace.

4.3.2.1 Poverty:

Poverty drives child labor and abuse in Pakistan, especially in sectors like auto
workshops. Economic desperation forces families to send their children to work, sacrificing
their education and well-being as necessities. Upon analyzing the findings, it is evident that
all these children come from low-income families and are compelled by their parents to
work. In these circumstances, children employed in automotive shops are often exposed to
harsh and abusive conditions, where they primarily interact with authority figures who

exploit and mistreat them.

One respondent mentioned, “Due to the financial crisis, my family sent me here from
Gilgit to earn. Whatever I earned, I sent all the money to them” (R3 interviewed April
2024). Another respondent underscored the challenges inherent in providing for a large
family amid the state poverty. Saying, “I have a large family to look after. My father also
works in a factory, but due to inflation and a large number of people, his income simply
isn't adequate.” (R15 interviewed May 2024). Many of the participants also highlighted
the inflation and economic inequalities in the country, “Mhengai itne hai k aik aam admi
ka haal bura hai hum tou hai he gareeb phele guzaar leyte thy zindagi ab majboori hai yeh

kaam karna” (R14, R15, R18 interviewed in April& May 2024).

Translation: "'The rising cost of living has made things extremely difficult for
ordinary people. While we were able to manage before, our financial struggles have now
left us with no choice but to take on this work out of necessity ".
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The impact of poverty is starkly evident in auto shops, where poor working
conditions and inadequate protections for child workers are widespread. These children
frequently endure long hours, insufficient safety measures, and exposure to hazardous
materials, all of which have detrimental effects on their physical and mental well-being.
Furthermore, the abusive behavior of the supervisors and other authority figures
exacerbates these challenges, leading to an environment where the developmental needs of

the children are often neglected.

4.3.2.2 Geographic disparities and economic inequalities:

As mentioned in the table the ethnicity of the children, most of the youngsters
employed in these workshops are from Islamabad and Rawalpindi. However, a few come
from other cities like Gilgit, Bahawalpur, Peshawar etc. Economic hardship and
challenging home environments often drive them to work in demanding conditions,
highlighting the socioeconomic struggles faced by these young laborers. In response to
geographical shifting one of the participants said, “Due to the poor living conditions in my
hometown, | decided to move to the city for work. Here in the city, there are large auto
shops and many job opportunities, providing a better chance to earn compared to my
hometown” (R1 interviewed April 2024). Another respondent mentioned, “My family sent
me here to work, and | came from Gilgit. In my hometown, there aren't enough work

opportunities” (R2).

The findings reveal that children residing in rural areas bear a disproportionate
burden, given that their families are more susceptible to severe poverty and lack of access

to essential services. Consequently, many of these children are compelled to relocate to
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urban areas where they are compelled to join the informal labor sector, which is frequently
unregulated and exploitative. These geographic disparities intensify their vulnerability
because they work far from their home and they rely upon their masters, who exploit them

in the name of training and skills.

4.3.3 Physical Abuse:

Physical abuse is a serious and widespread problem that profoundly affects children
working in auto shops, significantly impacting their health, development, and overall well-
being. The results of this study show that children in these settings are often victims of
physical violence at the hands of authority figures, especially the ustaad (master mechanic),
who maintains control through intimidation and punishment. Children employed in
automotive workshops endure extended periods of work in unsafe conditions, and any
perceived errors or defiance frequently lead to physical consequences. This mistreatment
encompasses physical reprimands such as hitting, slapping, and other forms of corporal
punishment that cause both physical anguish and psychological distress. The acceptance of
this behavior by the ustaad fosters an environment where violence is considered a
legitimate means of control and discipline, perpetuating a cycle of mistreatment. One of
the respondents reported, "Yes, my instructor often hits me in front of everyone" (R2
interviewed April 2024). Another respondent said, “Wo mery ustaad hein unka haq hai
mujhe marne ka, wo kehty hein kaam seekhne k liye thori maar khane zaroori hoti hai”
(R12 interviewed May 2024). Translation: " He is my master, and he has the right to beat
me. He says that enduring some hardship is essential for learning a trade. Another

participant shares his experience: "One day, my master was so angry that he broke a plate

over my head."(R11 interviewed in May 2024).
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The research shows that these vulnerable children are experiencing physical violence
in their work environment, enduring a daily existence filled with fear and suffering. The
physical mistreatment carried out by individuals in positions of authority, particularly the
ustaad (master mechanic), involves hitting, slapping, and other forms of physical
punishment intended to instill fear and maintain control. This ongoing exposure to violence

not only causes immediate physical harm but also leaves lasting psychological wounds.

4.3.4 Emotional Abuse and Neglect:

Analysis of the results shows that children working in auto shops experience
significant emotional abuse and neglect, exacerbated by various factors. They endure long
working hours without any overtime compensation, leading to physical exhaustion and
reinforcing their economic exploitation. The environment in these workshops lacks
emotional and moral support, leaving the children feeling isolated and undervalued. They
receive no encouragement or validation necessary for their emotional development and
self-esteem. Instead, they are often controlled and intimidated through threats of job loss
and wage withholding, creating a constant state of fear and insecurity. One of the
respondents said, "My masters often threaten to kick me out if I don't work™ (R19
interviewed in May 2024). Another respondent reported, "My masters often threaten to kick
me out if I don't work™ (R16 interviewed in May 2024). Most of the participants reported
that "their employer threatened to withhold their pay if they did not complete the work on

time" (R16,17,18 interviewed in May 2024).

These threats are used to control and intimidate individuals, making their emotional

distress worse. The absence of moral support and positive reinforcement hampers their
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emotional development and self-esteem, causing them to feel stuck in a cycle of abuse and

exploitation.

4.3.5 Verbal Abuse:

A notable aspect highlighted by all the respondents is that they have been subjected
to verbal abuse in the workplace. Some respondents initially hesitated to share their
experiences, but later, they opened up about their encounters. One of the respondents
shared, "My supervisor often reprimands me in front of customers. | felt embarrassed and
didn't know how to deal with the situation afterward." (R2 interviews in April 2024). They
reflected on the experience: "Everyone has their dignity, and no one wants to be
disrespected in front of others" (R2 interviewed in April 2024). During the discussion, one
of the participants recounted their personal experiences and mentioned, "Nobody enjoys
being overlooked, and its impact on our mental well-being is undeniable. We are often
compelled to tolerate it as it is an integral part of our livelihood. If we express our

concerns, we might risk being removed from the work”. ” (R16 interviewed in May 2024).

An analysis of the study reveals that this harmful behavior instills fear and misery in
the individuals, emphasizing the oppressive and punitive environment in which they work.
The consistent exposure to such mistreatment has profound emotional effects, leading to
feelings of helplessness and enduring stress. Verbal abuse further perpetuates the power
imbalance between children and their employers. Threatening language, including
mentions of job loss or wage reduction, instills a sense of constant fear and compliance in
the children. This fear-based control method hinders their ability to voice concerns or seek

assistance, effectively trapping them in a cycle of ongoing exploitation and abuse.
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4.3.6 Labor Exploitation:

The children being interviewed have been subjected to exploitation by their
employers. The average pay in the country is 30,000rs, but these children receive only 200,
300, or 500rs per day depending on the nature of their work. According to the table, most
children working in auto shops are involved in electrical work, while a few do auto dent
work or oil changing/engine services and Poshish work. There are also minors, aged 8-10,
who are employed as trainers. All this work is framed as a way for the children to learn and
develop skills. One of the participants mentioned, "I only get paid 200rs per day at work,
and | worked for 15 hours in a day without receiving any overtime pay from my employer."
(R4 interviewed in April 2024). An 8-year-old boy arrived at an auto shop and stated, "I'm
not here for money, I'm here to learn.” (R19 interviewed in May 2024) Despite his initial
shyness, he later shared his experiences, shedding light on the prevalent labor exploitation
within auto shops, particularly affecting children who are easily taken advantage of due to
their young age. One individual even expressed a desire to open an auto shop in the future,
intending to hire children as "Shagird" because of their obedient demeanor, highlighting a

troubling issue of exploitation in the industry.

The research findings indicate that these children experience various forms of
exploitation, including prolonged working hours, inadequate pay, and unsafe working
conditions. Despite their extended hours and challenging work, these children receive low
wages that do not reflect the difficulty of their labor. The unfair compensation highlights
the economic exploitation they face, as their earnings are insufficient to improve their

living standards or support their families significantly. This financial exploitation further
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diminishes their motivation and self-esteem. These exploitative practices not only

jeopardize their physical well-being but also impede their educational and personal growth.

4.3.6.1 Cyclical Nature of Exploitation:

Several survey participants expressed a growing inclination towards establishing
their auto repair shops and hiring children as assistants in the future. Most of the
respondents even explicitly stated, "I aspire to have my auto shop and fully intend to
employ children as my workers."(R18, R20, R21, and R22 interviewed in May 2024). When
asked about the reasoning behind this decision, the respondent elaborated that they never
questioned their mentors and worked diligently throughout the day as children. In contrast,
younger workers tended to challenge their supervisors and showed less respect. This
response underscores the normalization of mistreatment and exploitation among these
individuals, indicating a significant shift in their mindset. They view children as more
easily influenced due to their vulnerability and lack of power, perpetuating a cycle of
exploitation. The inclination to replicate the abusive practices they endured highlights the
cyclical nature of this exploitation, as these individuals now aspire to subject other children

to similar conditions.

4.3.7 Impact on well-being

The exploitative labor practices have significant impacts on children's development.
Physically, the demanding work and hazardous conditions hinder their growth and overall
health. Psychologically, the ongoing stress and absence of positive reinforcement harm
their self-esteem and mental well-being. Socially, the lack of access to peers and
educational opportunities restricts their social skills and prospects.
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4.3.7.1 Psychological aspects:

The study findings revealed that nearly all the children working in auto-mobile
workshops experienced significant psychological distress. They faced various forms of
abuse at work—uverbal, physical, and emotional—resulting in serious harm to their mental

well-being. These are the narratives shared by some respondents:

"After being scolded by my ustaad, | feel extremely distressed and experience
nightmares at night. | feel frustrated and at times, angry, but I am unable to take any action
due to my job" (R3 interviewed in April 2024). While recounting his experience, one
respondent's hands trembled, and terror was evident in his expression. Another participant
shared, "I'm enduring the pain; my ustaad beats and scolds me. I'm not taking any action
right now, but I'm persevering for the time being. I don't know what the future holds."(R7
and R8 interviewed in April 2024). Each child shared their ordeal, and it was clear that all
of them were undergoing hardship. Not a single child expressed satisfaction with their

master's behavior.

The study's analysis reveals that children who work in auto shops endure significant
psychological distress due to ongoing exposure to verbal and physical abuse. This distress
leads to chronic stress, fear, and emotional distress which are perpetuated by the
intimidating environment created by their employers. Prolonged stress can result in long-
term mental health issues, including frustration, low self-esteem, and a diminished sense
of self-worth. The absence of emotional support and encouragement exacerbates these

challenges, leaving the children feeling isolated and hopeless. Furthermore, the
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normalization of abusive behavior leads to a warped perception of violence and

exploitation, contributing to a cycle of psychological trauma that extends into adulthood.

4.3.7.2 Physical impact and lack of safety measures:

In the auto shop, every child was engaged in work that could have harmful effects
on their health. Most children were involved in denting, while the rest were doing electrical
work, and engine oil services, and a few were working on car upholstery. They were all
putting in long 15-hour days, which led to fatigue and many injuries, especially while
performing welding work. Their hands and clothes were covered in chemicals from
handling engine oil and car polish. Engine oil contains hazardous chemicals such as
hydrocarbons and polyalphaolefins, which can cause severe pneumonia and have the
potential to harm the liver, kidneys, and lungs. Even the youngest child was seen holding
a car seat and attempting to fix it. Many of them reported experiencing electric shocks and
getting their hands burned, yet they continued with the work" (R2, R3, R4, R7, R18

interviewed in April & May 2024).

Children often had to do difficult tasks without proper safety measures, leading to
many injuries and exposure to harmful substances. Lack of access to healthcare made the
physical toll worse, as injuries and illnesses often went untreated. The absence of medical
facilities and safety precautions at their workplaces shows a lack of concern for their well-
being, exposing them to risks without protection. This highlights the unsafe working
conditions these children endure, including exposure to physical risks like cuts, burns, and
harmful chemicals in auto shops. The absence of safety measures and proper training

exacerbates these risks, leading to frequent injuries and long-term health issues. The lack
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of medical care and support compounds the physical toll of their labor, highlighting the

negligence of their employers.

4.3.8 Adaptive Coping Strategies:

The study reveals that abuse significantly impacts children’'s well-being. Many cope
with it by enduring it, not thinking about it, or forgetting it. Some are so engaged in their
work that they overlook mistreatment. Some have become used to it and continue working
in the same environment. Most children bear the abuse, expressing a sense of surrender

and acquiescence.

Many respondents report focusing on work as a temporary escape from emotional
pain and stress, often overlooking abusive behavior” (R5, R6, R20 interviewed in April and
May 2024). However, this approach reinforces the cycle of exploitation and prevents
seeking help. Some children have become desensitized to abuse, indicating a normalization
of the situation. This defense mechanism protects them from immediate emotional pain but
has long-term negative effects on their psychological health, including emotional
numbness, difficulty in forming healthy relationships, and a distorted understanding of

acceptable behavior.

The lack of resources and support systems for children who have experienced abuse
further exacerbates the situation. These children have limited access to psychological or
emotional assistance, leading to a cycle of helplessness and vulnerability. The
normalization of abuse and the development of coping mechanisms have broader
implications for the children's future, as they may struggle to recognize or confront abusive
situations in their personal and professional lives. The coping mechanisms reported by
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these children highlight the severe impact of abuse on their psychological well-being, and
addressing this issue requires stricter enforcement of child labor laws, improved working
conditions, and comprehensive support services, including psychological counseling and

educational opportunities.

4.3.9 Lack of Awareness and Protection:

Children are often unaware of their rights and lack protection in their workplaces,
making them more vulnerable to abuse and exploitation. They lack knowledge about legal
protections and resources, making them defenseless against abusive practices. Lack of
education and exposure to child labor laws further compound this ignorance, leading to
children accepting abusive behaviors as normal. The power imbalance between children
and employers further entrenches the situation, as children have no means to challenge

authority figures who control their work and livelihood.

As these children are minors and belong to poor families, it is easy to exploit them.
Many respondents said "We don't know about our rights, and we don't know if there are
laws against such things, as they belong to informal labor, subjecting them to long working
hours, inadequate pay, and unsafe working conditions (R10, R15 and R17 interviewed in
April and May 2024). The absence of workplace inspections, legal enforcement, and child
protection agencies in these settings means that there are no external checks on the

employers' behavior, allowing abuses to continue unchecked.

Even if the children recognize that they are being mistreated, they often do not know
how to seek help. There is a significant gap in the provision of accessible and child-friendly
reporting mechanisms. The fear of retaliation, including job loss or further abuse, also
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discourages them from speaking out. Few respondents said, "We know that abuse is wrong;
we often wanted to tell someone or peer groups, but we felt fear in our hearts that our
ustaad were going to throw us out of our jobs; we are poor people; how are we going to

survive?" (R13 and R18 interviewed in May 2024)

The interesting thing that is found out during the interviews is the social and cultural
factors, are the major barriers to seeking help where children are taught to respect and obey
authority figures unquestioningly, further inhibiting their ability to challenge their abusive

circumstances.

The lack of awareness and protection among children working in auto shops makes
them highly vulnerable to abuse and exploitation. In addition, the stigma surrounding
seeking help for abuse may prevent these children from speaking out about their
experiences. Organizations and communities must work together to provide support and

resources for these vulnerable children to break the cycle of abuse.

4.4 Discussions

4.4.1 Prevalence of the abuse:

The results of this thesis match existing literature on child labor and abuse,
highlighting an overlooked segment of child workers - those employed in auto workshops
in Pakistan’s twin cities. Previous research shows that the harsh working environment that
children endure in industries such as hotels, brickmaking, and tea stalls, conducted by (Ali
et al., 2017, Sidra & Nawaz Manj, 2021 & Mubasher et al., 2018). A lack of cultural

acceptance, education, and financial hardship cause these terms. These studies highlight
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how prevalent it is for children to experience physical, emotional, and sexual abuse in
addition to being exposed to dangerous surroundings. Similarly, the current study reveals
that children working in auto shops are regularly subjected to abusive treatment, with all
participants experiencing verbal, emotional, or physical abuse. For instance, the result
originated from the theme 4.3.7.2 indicated that these children were working with no safety
precautions in place, the children usually labor long hours—14 to 15 hours a day—and are
thus susceptible to abuse. The power imbalance between the children and their employers
is particularly concerning, as the children’s dependence on their "masters" leads to the

misuse of authority, perpetuating a cycle of abuse and neglect.

4.4.2 Consequences of the abuse:

This study's examination of the coping strategies and perspectives of these children
makes a significant addition by providing a more complex picture of how abuse affects
their physical and mental health. This result originated by theme lack of adaptive and
coping strategies and impact on well-being, despite the harsh treatment, many children
appeared to normalize the abuse as part of their work environment, comparable to (Khan
et al., 2020), results showing working children perceive mistreatment as an integral feature
of their "training." The normalization of child abuse exacerbates the difficulties in
addressing it. Furthermore, the study highlights how these children's surroundings shape
their overall well-being. Their physical, emotional, and psychological development is
negatively impacted by spending so much time in hazardous, hostile environments. As
Wallerich et al. (2023) suggest, the environment in which a child spends significant time
has profound effects on their growth, and in this case, the lack of any protective framework

contributes to long-term harm.
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4.4.3 Cycle of Abuse:

The study's analysis reveals an alarming pattern: despite their hardships, many of
these children want to set up their auto shops later. This desire to perpetuate the cycle of
child labor reflects a grim adaptation to their environment. According to social learning
theory, these children are internalizing and replicating the behaviors, language, and
attitudes of their masters (Nabavi & Bijandi, 2012). They normalize the abusive practices
they experience, effectively becoming conditioned to accept and perpetuate the very

exploitation they endure.

The widespread normalization of abuse and exploitation is deeply troubling. It
highlights a vicious cycle in which the trauma and suffering experienced by these children
are not only tolerated but also transmitted to future generations (Srivastava, 2011),
perpetuating the practice of child labor within the industry. This ongoing cycle of
mistreatment emphasizes the urgent need for targeted interventions and reforms to disrupt

this pattern and safeguard vulnerable children from continued harm.

The implications of this cycle are significant for child development and the future of
Pakistan. The constant exposure to abuse impacts children’s physical, emotional, and
psychological development, stunting their growth and well-being. Such environments
hinder their ability to develop healthy coping mechanisms and interpersonal skills, which

are crucial for their overall development and future success.
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4.4.4 Negligence of Law-abiding Agencies:

The analysis also highlights a concerning trend in G-10, where the high court's
presence sharply contrasts with the normalization of child labor and abuse. This situation
shows how deeply rooted these exploitative practices have become, to the point that they
are ignored or not adequately addressed even in the presence of legal institutions. Despite
existing legal frameworks designed to protect children's rights, many families feel
compelled to involve their children in labor due to economic pressures and social
acceptance. This normalization not only perpetuates the cycle of exploitation but also leads
to severe health consequences for child laborers, including physical injuries and mental
health issues. Furthermore, public attitudes toward child labor often minimize its severity,
allowing abusive practices to continue unchecked. Research by (Abdullah et al., 2022),
indicates that even when laws are enacted against child labor, enforcement remains weak
due to societal perceptions that overlook the gravity of these abuses. Consequently, the
disconnect between legal protections and societal norms creates an environment where
exploitative practices thrive, demonstrating the urgent need for comprehensive
interventions that address both legal enforcement and cultural attitudes to effectively

combat child labor and protect vulnerable children (ILO, 2019).

Millions of children in Pakistan are subjected to abuse, posing a significant threat to
the nation's future. The perpetuation of abusive norms through social learning can lead to
perpetuating harmful practices, affecting societal and economic structures. Addressing the
root causes of child abuse, implementing protective measures, and promoting positive
environments for all children are crucial for a more equitable future. Environmental factors

play a significant role in children's experiences and internalization of abuse.
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CHAPTER 5. CONCLUSION AND POLICY IMPLICATIONS

To conclude, child labor remains a pervasive issue that fundamentally undermines
the rights of children, particularly within the socio-economic context of Pakistan. Despite
the country's commitment to international conventions aiming at the eradication of child
labor, these practices persist, especially among children aged 8 to 14, who continue to work
under precarious conditions. This study's findings underscore the prevalence of child labor
in urban centers like Islamabad and Rawalpindi, with a particular focus on areas such as
G-10, where a high concentration of automobile workshops is juxtaposed with significant
legal oversight, considering the proximity with the High Court. The persistence of child
labor in such locales highlights critical gaps in the enforcement of existing laws and

accountability mechanisms.

Children employed in these auto-repair workshops experience long working hours at
minimal wages and are often subjected to various forms of abuse—physical, verbal, and
mental. The absence of health and safety measures exacerbates their vulnerability, forcing
them to navigate high-risk work environments and lack any protection. The socio-
economic factors driving these children into labor are multifaceted, with many families
compelled by poverty to place their children in exploitative working conditions for
financial gains. Often originating from remote areas in search of economic opportunities,
these children frequently live with their employers, further entrenching their exploitation.
This study highlights the issues children face at work, their coping mechanisms, and the
consequences on their well-being. Minors work up to 15 hours in exploitative conditions,
suffering physical and emotional abuse at the hands of their masters. Those in positions of

authority, masquerading as mentors, perpetuate this cycle of violence and intimidation,
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threatening to terminate their employment if they speak up. Such an environment damages
their well-being and hinders their growth. These children are susceptible to exploitation
because of their unstable living conditions—they are frequently abandoned by their
relatives and dependent on their employers. While they may learn some technical skills via
their labor, the lack of formal training and control in these informal auto shops perpetuates
the cycle of exploitation. This not only stunts their development but also limits their
prospects for advancement, prolonging their cycle of poverty and disadvantage. Effective
interventions are required to break the pattern and give those children opportunities for
significant skill development and personal well-being. The absence of accountability in the

informal sector allows this abuse to continue unchecked.

The social learning theory highlights that children are likely to emulate the behaviors
and attitudes of those around them. It provides a critical lens through which to understand
the long-term impact of such abusive environments on cognitive and emotional
development. The normalization of negative behaviors in these settings poses significant
risks to the future social contributions of these children, as the harmful practices they
experience may become ingrained, hindering their potential to develop positive social

behaviors.

The future of Pakistan is inherently tied to the well-being and development of its
children. With millions currently engaged in laborious activities that contravene their basic
rights, the situation demands urgent and comprehensive intervention. This study highlights
the paradox of a society where law enforcement agencies, despite their active presence, fail
to effectively curtail child labor. The government and relevant stakeholders must address

this issue with gravity, implementing robust policies that prioritize the protection and
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development of children. Safeguarding their rights is not merely a legal obligation but a
moral imperative, as the cultivation of positive behaviors and skills during childhood, will

ultimately shape the trajectory of Pakistan's future generations.

This research emphasizes the stark reality that millions of children, subjected to the
rigors of labor, are being deprived of their childhood and future potential. If these young
lives are compromised by exploitation and abuse, the nation's progress remains stunted.
Ensuring the protection and development of these children is not just an act of justice but
a crucial investment in the social and economic fabric of Pakistan. The time to act is now,

for the fate of the nation lies in the hands of its youngest citizens.

5.1 Policy and Recommendation

1. Provision of social safety nets: In Pakistan safety net programs, for instance, Bait ul
Mal, the Zakat, and Ushr programs exist but to combat child labor, there is a need for more

comprehensive programs.

e Social safety nets should be inclusive and considerate of children's needs. This in-
volves facilitating parents' access to benefits and cash transfers with both conditions
and unconditional programs that provide the children with quality education and
give them health services investments.

e For instance, unconditional cash transfers have shown significant success in coun-
tries like Kenya and Ethiopia, where they have reduced child labor while promoting

economic inclusion (FAQO, 2020).
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e Assist Local NGOs in locating and providing comprehensive welfare services to
these families specifically for families in high-risk areas (Urban slum areas in the

cities)

The Constitution of Pakistan Article 11 especially prohibits child labor and
Pakistan’s Employment Act 1991 also forbids child labor, the Government of Pakistan
should strengthen the legal enforcement agencies to ratify and implement the ILO
Conventions Nos. 138 and 182 on child work also to increase palenties for child labor
offenses and address the ongoing underfunding of labor standards enforcement

organizations.

2. Economic Inclusion: Policies should be Economically inclusive, such as microfinance
programs and vocational training, which can help families become more self-sufficient,
decreasing the need for child labor. By increasing adult career options and income levels,
families are less likely to rely on their children's earnings. This can help stop the cycle of

poverty, which frequently perpetuates child labor.

3. Enhancing food security via cash assistance programs and agricultural pol-
icy: reduces the possibility that families will depend on the income of their children to
survive. Children are more likely to attend school when their families can meet their ne-

cessities without engaging in child labor.

The Benazir Income Support Programm (BISP) helps underprivileged families by

providing unconditional cash transfers, allowing them to cover their basic requirements
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without relying on their children's earnings. Furthermore, the Child Support Program pro-
vides conditional financial transfers to encourage school attendance, resulting in higher

enrollment rates.

Improving agricultural output with supportive policies helps stabilize family fi-
nances, lowering reliance on child labor for survival. Emergency monetary support initia-
tives, such as the PM Ramzan Package, provide short-term relief during emergencies, pre-
venting families from turning to child labor. Thus, these cash assistance programs create
an atmosphere where children may concentrate on learning and growth rather than labor,

greatly increasing school attendance and promoting long-term economic stability.

4. Effective Collaboration Between International NGOs and Local NGOs to Combat
Child Labor: Collaboration between international non-governmental organizations
(INGOs) like local non-governmental organizations (NGOs) for instance Sabhil
organization is crucial for effectively addressing child labor in Pakistan. In Pakistan, the
Ministry of Human Rights, Overseas Pakistan's and human Development, Ministry of
education, law, and Justice, Provincial labor Department, National Commission on the
right of the Children, and Child Protection and Welfare bureaus- these ministries
collaborate with the international organizations to combat the child labor but due to

systematic inequalities and socio-economic factors, the issue persists.

For this study, effective Collaboration and a comprehensive approach are required to
influence and implement government policies regarding child labor laws and education

access. Conduct research projects that highlight the impact of child labor, informing
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policymakers for legislative change. Engage local stakeholders to identify specific issues

related to child labor and implement tailored solutions.

By implementing these policies and recommendations, Pakistan can take significant
strides toward eliminating child labor and ensuring that every child can grow up in a safe,
healthy, and nurturing environment. These measures address the immediate issue of child

labor and contribute to the country's long-term socio-economic development.

This study underscores the critical need for further research on child labor in
Pakistan, focusing on several key areas to drive meaningful change. Long-term impact
studies should track the effects of child labor on individuals from childhood to adulthood,
providing insights into its lasting physical and psychological consequences. Comparative
research across regions and sectors can reveal unique challenges, enabling the development
of targeted interventions. Additionally, exploring the role of cultural norms and social
dynamics will inform culturally sensitive approaches to addressing child labor. Evaluating
the effectiveness of educational and vocational programs is crucial for shaping future
policies, while research on gender-specific challenges will help address the unique issues
faced by girls in labor. Furthermore, assessing the implementation and impact of existing
laws will identify enforcement gaps, and testing community-based interventions in high-
risk areas can refine strategies for prevention and rehabilitation. By addressing these areas,
future research can contribute to the eradication of child labor and the protection of

children’s rights in Pakistan.
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A.2 Interview Questions

A.2.1 Demographics

1. Respondent Name?

2. Age?

3. Occupation?

4. Education?

5. Enrolled in school or not?
6. Where do you live?

7. Your ethnicity?

A.2.2 Objective 1:

To investigate the prevalence and types of child abuse experienced by working

children in automobile shops in Islamabad.

1. How long have you been working in the automobile shop?
2. How many hours do you work in a day?

3. Do you feel safe and secure in your workplace?

4. Have you ever been getting a day off from your work?

5. How much do you get paid monthly?

6. How many days do you work in a week?

7. Do you get any breaks or food at your workplace?

8. How is your relationship with your masters?

9. What is your role at work?
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10. Do you do extra work? If yes, then do you get paid?

11. Do you get extra money if you work longer than work hours?

12. Do you get holidays/leave if you get sick or on any other occasions?

13. Do you get any safety measures from the workplace?

14. Have you ever been injured at work? If yes, then how does your master treat
you?

15. How have your interactions been with others in the auto shop? Is there
anything you'd like to share about your experiences?

16. Have you ever felt like someone spoke to you in a way that made you
uncomfortable or upset? If so, could you describe the situation?

17. In your time here, have you noticed any patterns or recurring instances where
communication might not have been as positive as it could be?

18. In your time here, have you noticed any patterns or recurring instances of
behavior that you found inappropriate or sexually uncomfortable?

19. Have you ever experienced any situation that made you feel physically
threatened or uncomfortable while at the auto shop? If you have experienced
any physical discomfort, can you describe how intense it was, and did it

happen?

A.2.3 Objective 2:

To examine the relationship between child abuse and various consequences,

including physical-mental health, and well-being.
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1. Have you ever experienced physical health problems from abuse? If yes,
please describe.

2. Have you ever experienced mental health problems from abuse? If yes, please
describe.

3. How has the abuse affected your overall well-being?

4. To what extent do you feel your work experiences have influenced your
current well-being

5. How do you think your experiences have influenced your ability to form and

maintain healthy relationships?

A.2.4 Objective 3:

To analyze the children's perception of the abuse being inflicted upon them and how

they cope with it.

1. How do you feel when your master speaks loudly with you or is angry?

2. Does it bother your daily work and behavior? If yes then how do you react
after this?

3. Do you ever feel that your master’s reaction is unfair?

4. Does it bother you when your master is being rude or arrogant?

5. Have you ever complained about your working environment with your
parents or your guardian? If yes then what was their response and advice to
you?

6. Do you feel safe after working in that environment? If not, then how do you

manage your daily routine?
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